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The number of health and wellbeing providers who accept the activa card is growing all the time, and we're
committed to making sure that we've got your favourite merchants on board with activa.

Help us make activa better for you by telling us your favourite health and wellbeing providers — be they golf
courses, gyms, pharmacies, or homeopaths, etc. If they don't currently accept activa we'll approach them on
your behalf and invite them to join the activa network.

To tell us about any new merchants you'd like to see in the activa network, you can:
o Complete this form and fax it to activa merchant services on 09 307 4127,
o Complete this form and post it free of charge to:
FREEPOST 192022,
activa Merchant Services,
Private Bag 92510,

Wellesley St,
Auckland 1141.

o Send an email to merchant@activa.co.nz and include the retailer or health practitioner's name and their
contact details (for example their phone number or street name),

o Call the activa merchant services team on 0800 333 550.

You can see which merchants have already joined the activa network using the regularly updated lists at
www.activa.co.nz/downloads.

Retailers/health practitioners to be contacted

Please complete the following details. We ask for your name and contact details so we can contact you about
progress in getting your merchants on board with activa. We will only ever disclose your name to a merchant if
you select 'Yes' in the ‘May we mention your name’ area for that merchant.

Your name [ ]
Your contact details [ ] activa Customer No. [ ]
(e.g. phone no. or email)
Name of retailer/  Contact details for retailer/health practitioner May we mention
health practitioner (e.g. phone no. or street name and suburb) your name?
1 YES / NO
2 YES / NO
3 YES / NO
4 YES / NO
5 YES / NO
6 YES / NO
7 YES / NO

activa is brought to you by Activa Health Limited. The activa Flexible Account and related banking services are provided by ASB Bank Limited. The activa Plan and activa Serious Health Event Benefit
Policy-Flexible are underwritten by Southern Cross Medical Care Society. Activa Health Limited receives services fees from ASB Bank Limited and Southern Cross Medical Care Society. Neither Activa
Health Limited nor the Southern Cross Medical Care Society is a registered bank. A copy of ASB Bank Limited's disclosure statement is available free of charge at www.asb.co.nz.
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